Home Phone plans include:

1 Local Calls

Home Phone plans give you more freedom
with no restrictions on your Local Calling
services. We've made it easier for you to
stay in touch with friends and family living
within your Local calling areas and you'll
never worry about the cost. It's always
included in your Home Phone plan.

2 Long Distance Minutes
Home Phone plans feature eight different
Long Distance plans that let you decide
how much Long Distance calling capacity
you need.

Plans range from 150-minute packages to
1,500-minute packages. You choose a set
amount, so you'll never be surprised by your
Long Distance bill again.

3 Calling Features

Home Phone plans offer you three standard
Calling Features with the option to add five
more!

Calling Features are those value-added
services that are so important to the way
you manage your own phone service. This
includes Call Waiting, Caller ID and Voice
Mail.

Find your unique combination of Features to
design the calling plan that works for you!

add high speed internet!

Call to take advantage of a High
Speed Internet connection that's
nearly 22 times faster than dial up!

FairPoint's High Speed Internet
features:

FREE activation

FREE installation

FREE use of modem

FREE 24/7 technical support
(toll free)

FREE 7 email addresses

FREE 6 mb personal web
space
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Why combine all your Local, Long
Distance and Calling Features into one
Home Phone plan?

It's simple. Home Phone plans are
designed to meet all your calling needs, and
they will simplify your life! You'll save up to
50% each month, and benefit from...

> No more surprises on your bill

> No need for multiple telephone
companies

> No restrictions on your Local Calling

Home Phone plans combine all your
telephone services to help you better
manage monthly telephone expenses, and
you'll get ONE bill, with ONE price from
ONE telephone company.




the right fit for youl!

Home Phone plans are all about giving you more
control. You choose the Long Distance plan that
gives you Unlimited Local Calling with great Calling

Features — all based on your needs.

You'll have the freedom to buy blocks of minutes.

Pick the plan the meets your calling needs.
Home Phone plans keep you in control of

your telephone budget.

Home Phone LD Call
Features

Plan Minutes

1500 + 1500 minutes®
1500 1500 minutes®

300 + 300 minutes®
300 300 minutes®

150 + 150 minutes®
150 150 minutes®

Standard +
Standard

10°a minute
10°a minute

Savings will vary by location. |
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Monthly

Price?

$64.95
59.95

49.95
44.95

44.95
39.95

34.95
29.95

here’s how it works

> Select a Home Phone plan to
combine all your Local and Long
Distance services
Choose your Calling Features
Start receiving ONE price and ONE
bill for all your telephone services
from ONE telephone company today!

Save up to

50"

per month

Home Phone Calling Features

Standard Calling Features
(included with each Home Phone plan)

> Caller ID With Name - Identifies callers by
name and telephone number.
- The caller’'s name and phone number appear
on a display screen. The date and time of each
incoming call is also recorded.

> Voice Mail - Records a message and provides
the time and date the message was left. You
can access your voice mail from any phone
and from any location.

> Call Waiting - Notifies you of a second caller,
preventing you from missing important calls
while you're on the phone
- A “beep” alerts of a second caller. Simply press
the switchhook or “flash” button to answer. Press
the switchhook or “flash” button again to switch
between the two calls.

Additional Calling Features

In addition to the Standard Calling Features, Home
Phone plans give you the option to add these five
additional features for just $5.

> Call Forwarding - Lets you forward all calls to
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another number, preventing you from missing
important calls

- Dial *72 and listen for the dial tone

- Dial the full phone number where your calls
should be forwarded. You should hear two
“beeps.” Your Call Forwarding feature is now
working, although you can still make out bound
calls from this phone.

- Deactivate Call Forwarding by dialing *73

- Once you hear the two “beeps,” your Call
Forwarding feature has been deactivated.

3-Way Calling - Lets you add a third-party at
a different location to your existing call

- Press the switchhook or “flash” button to

place your caller on hold

- When you hear the dial tone, dial the complete
number of the person you want to add to the call
- When the third party answers, press the “flash”
button to join all callers

- To disconnect the third party, press “flash” again
to have only the original party on the line

- If either of the two parties hangs up, you can
continue talking to the remaining party

Call Return (*69) - Lets you automatically dial
the last number that rang your phone

- Dial *69 to be reconnected to the last number
that called your phone

- If the line is busy, Call Return will keep trying

to return your call for 30 minutes

- Simply hang up, and when the number is
available, Call Return will alert you with a ring -
Dial *89 to deactivate Call Return

Continuous Redial (*66) - Enables you to
redial a busy number automatically until a
connection is made

- Hang up the phone, pick up the receiver and
dial *66 then hang up again

- Your phone will automatically dial the busy
number for up to 30 minutes and then ring you
back when the line is free

- Dial *86 to deactivate Repeat Dial

Anonymous Call Rejection - Allows you to
reject callers who have blocked the display

of their number from Caller ID devices.
Announces to callers they must unlock their
number to reach you. The caller must press
*82 the show their ID. (May not be available in all areas.)

Do Not Disturb - Informs telemarketers that
you do not want to receive calls.

- All callers will receive an announcement saying,
“You have called a number which does not accept
calls from Telemarketers. All other callers may
press ‘1’ if they wish to complete the call”.

- Dial *54 to activate; Dial *55 to deactivate.

(May not be available in all areas.)



