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TOLL AND INTEREXCHANGE SERVICE 
 

1. STATEMENT OF CONCURRENCE 
 

 

 The above named companies assent to, adopt, and concur with the rates of 
the New England Telephone and Telegraph Company (d.b.a. Verizon), on 
file with the Maine Public Utilities Commission, as regards toll service, rates, 
terms and conditions, including the Pine Tree State Service optional calling 
plan. 
 

 

   
2. MESSAGE TOLL SERVICE 

 
 

 The Company concurs with and adopts as its own schedule, the effective 
Message Telecommunications Service Schedule of VERIZON for jointly 
provided intrastate services filed with the Maine Public Utilities Commission 
(See VERIZON effective Schedule).  
 

 

3. MESSAGE TOLL TELEPHONE SERVICE FOR DISABLED PERSONS 
 

 

 A. GENERAL 
 

 

  (1) Reduced message toll telephone service charges apply 
where a residence service customer or a member of a 
residence customer’s household has been certified as 
having a disability that requires the use of a 
Telecommunications Device for the Deaf (TDD/TTY) for 
communication over the telephone network. 
 

 

  (2) TDD is a generic term describing keyboard devices 
specifically designed or modified for the purpose of assisting 
deaf people in communicating with others over the telephone 
network.  These include such devices as teleprinters or other 
keyboard units, which use cathode ray tubes (CRTs) or light 
emitting diodes (LEDs) to display messages.  These devices 
may also be used by persons who, because of other 
disabilities, e.g., impaired speech, require a keyboard and 
visual display to communicate with others over the telephone 
network. 
 

 

  (3) Certification of the disability requires the completion of 
an application form approved by the Public Utilities 
Commission.  An application must be renewed every 
two years.  
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TOLL AND INTEREXCHANGE SERVICE 
 
3. MESSAGE TOLL TELEPHONE SERVICE FOR DISABLED PERSONS 

(Cont’d)  
 

 

 B. APPLICATION OF CHARGES 
 

 

  (1) A 70% rate reduction will be applied to intrastate toll calls 
made on lines, or via credit cards assigned to lines, used for 
making calls to and from certified deaf, hard-of-hearing or 
speech-impaired persons who must rely on teletypewriters 
for residential telephone communications.  In addition, the 
70% rate reduction will apply to all calls using the state 
telecommunications relay service.  This reduction will also 
apply to intrastate toll calls made by agencies, certified by 
the Division of Deafness of the State of Maine Department of 
human Services as eligible to receive a discount, while 
providing vocal relay services to deaf, hard-of-hearing or 
speech-impaired person, as well as community service 
centers serving deaf, heard-of-hearing or speech-impaired 
persons, certified by the Division of Deafness as eligible to 
receive a discount.  
 

 

  (2) Reduced charges apply to messages subject to a discount 
under Selective Calling, NETSAVER Calling, Business Link, 
Block-of-Time and Extended community Calling Service. 
 

 

   Under Pine Tree State Service, reduced charges apply to the 
two hours per month cumulative message time.  This period 
of time will be increased from two hours per month to six 
hours and forty minutes to accomplish the discount of 70%.  
Reduced charges also apply to message time in excess of 
the allowance.  
 

 

  (3) Customer dialed station-to-station and customer dialed credit 
card calls to a customer who is certified as having a 
disability, as specified in 409.1 preceding, will receive a 70% 
discount on the applicable charges upon request to the 
Company or billed and identified calls made during each 
billing period. 
 

 

4. INTRALATA CALL COMPLETION OPERATOR SERVICES 
 

 

 The following charges will apply to automated operated assisted intraLATA 
calls:  

 

 (A) Calling Card $0.21/per occurrence  
 (B) Collect $0.25/per occurrence  
 (C) Bill to 3rd Number $0.25/per occurrence  
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NORTHLAND TELEPHONE COMPANY 
 

SELECTIVE CALLING SERVICE 
 

 

 A. GENERAL 
 

 

  (1) Selective Calling Service is offered, subject to availability of 
facilities, as a supplement to one-, two-, and four-party 
business or residence access line service for all the 
exchanges.    
 

 

  (2) Selective Calling Service is offered to business customers 
provided that all lines at the same premises are arranged for 
Selective Calling Service with the same selected exchanges 
or localities. 
 

 

  (3) This service permits calling at a discounted rate to a 
maximum of ten exchanges, selected by the customer, 
outside the local service area, but within the State of Maine, 
not exceeding the maximum distance in the third toll mileage 
band.  
 

 

   a) For the purpose of determining rate distances, a 
Vertical “V” and Horizontal “H” coordinate system is 
used.  The V-H system consists of a series of 
coordinates which represents a theoretical grid of 
vertical and horizontal lines covering the State of Maine.  
The spacing between these lines is about 1,670 feet, 
and an intersection of any two grid lines represents the 
center of an area approximately 1/10 of a square mile 
designated by two coordinates. 

 

   b) The location of the rate center expressed in latitude and 
longitude is converted mathematically to its grid 
location, that is, Vertical “V” and Horizontal “H” 
coordinates.  These coordinates permit calculation of 
the distance between any two such rate centers. 
 

 

  (4) Selective Calling Service rates apply only to customer dialed 
station-to-station sent paid calls and Telephone Company 
operator completed station-to-station sent paid calls when 
facilities are not available for customer dial completion.  The 
rates also apply to operator completed station-to-station sent 
paid calls for handicapped persons unable to dial calls 
because of their handicap.  All other calls including calls 
made outside the specified time periods, will be billed as 
regular toll messages. 
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TOLL AND INTEREXCHANGE SERVICE 
 

NORTHLAND TELEPHONE COMPANY 
 

SELECTIVE CALLING SERVICE (Cont’d) 
 

 

 A. GENERAL (Cont’d) 
 

 

  (5) The Selective Calling Service usage discount applies during 
the following time periods: 
 

 

   a) Mondays through Fridays — From 12:00 Noon to, but 
not including 9:00 AM. 
 

 

   b) All day on Saturdays, Sundays, and on Thanksgiving 
Day (the fourth Thursday in November), Christmas 
Day (December 25), New Years Day (January 1), 
Independence Day (July 4), and on Labor Day, or on 
resulting legal holidays when Christmas, New Year’s 
or Independence Day legal holidays fall on dates other 
than December 25, 1, or July 4, respectively. 
 

 

 B. Monthly Rates and Usage Discount   

  Selective Calling Service is provided at rates that concur with the 
rates of Verizon which are in addition to the rates and charges for 
the associated access line service, other associated services and 
the Service Order Charge located in Section 6.  There is a usage 
discount of 50% of the appropriate dial station-to-station toll charge.  

 

 C. Limitations of Services 
 

 

  Selective Calling Service is not available   

  (1) On Foreign Exchange service 
 

 

  (2) For person-to-person, collect, credit card, third telephone 
number, conference, or other calls which normally require 
an operator. 
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NORTHLAND TELEPHONE COMPANY 
 

SELECTIVE CALLING SERVICE (Cont’d) 
 
 D. CALLING AREAS  

 
 

 
 Exchange Exchange and Wire Centers Included in the 

Selective Calling Area for Customer Dialed Calls 
 

 BROOKS Albion, Bangor, Blue Hill, Bucksport, Camden, 
Castine, China, Clinton, Corinna, Dark Harbor, 
East Vassalboro, Eddington, Etna, Exeter, 
Fairfield, Hampden, Hartland, Hermon, Levant, 
Liberty, Lincolnville, Lincolnville Beach, Newport, 
Oakland, Orrington, Palermo, Pittsfield, Plymouth, 
Searsport, Sedgwick, S. China, Stetson, Stockton 
Springs, Unity, Union, Washington, Waterville, 
Winterport 
 

 FORT KENT Grand Isle, Madawaska 
 

 FREEDOM Augusta, Belfast, Belgrade, Bucksport, Camden, 
Castine, China, Clinton, Corinna, Dark Harbor, 
East Vassalboro, Etna, Fairfield, Hampden, 
Hartland, Hermon, Lincolnville, Lincolnville Beach, 
Monroe, Newburgh, Newport, Norridgewock, No. 
Whitefield, Oakland, Orrington, Pittsfield, 
Plymouth, Rome, Searsport, Sidney, Skowhegan, 
Smithfield, S. China, Stetson, Stockton Springs, 
Union, Warren, Washington, Waterville, Winterport 
 

 FRYEBURG Bethel, Casco, Harrison, Limerick, Limington, 
Mechanic Falls, Naples, Norway, No. Norway, 
Oxford, Poland, Raymond, Sebago, Standish, 
Steep Falls, W. Bethel, W. Paris 
 

 ISLAND FALLS Wytopitlock 
 

 KINGMAN Danforth, E. Millinocket, Millinocket, W. Enfield 
 

 LEE Danforth, E. Millinocket, Millinocket, Wytopitlock 
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NORTHLAND TELEPHONE COMPANY 
 

SELECTIVE CALLING SERVICE (Cont’d) 
 
 D. CALLING AREAS (Cont’d) 

 
 

 
 Exchange Exchange and Wire Centers Included in the 

Selective Calling Area for Customer Dialed Calls 
 

 LIBERTY Albion, Augusta, Belgrade, Bremen, Brooks, 
Bucksport, Camden, Castine, China, Clinton, 
Dark Harbor, Damariscotta, East Vassalboro, E. 
Winthrop, Fairfield, Gardiner, Lincolnville, 
Lincolnville Beach, Monroe, Newburgh, North 
Haven, No. Whitefield, Oakland, Pittsfield, 
Plymouth, Rockland, Searsport, Sheepscot, 
Sidney, Smithfield, S. China, Stockton Springs, 
Tenants Harbor, Thomaston, Thorndike,  Unity, 
Waldoboro, Warren, Waterville, W. Gardiner, 
Winterport 
 

 LOVELL Bethel, Bryant Pond, Buckfield, Casco, Cornish, 
Denmark, Hebron, Limington, Locke Mills, 
Mechanic Falls, Naples, No. Norway, Norway, 
Oxford, Poland, Raymond, Sebago, Steep Falls, 
Sumner, W. Bethel, W. Paris 
 

 MATTAWAMKEAG Danforth, Millinocket, Sherman Mills, W. Enfield, 
Wytopitlock 
 

 MORRILL Albion, Blue Hill, Bucksport, Camden, Castine, 
China, Clinton, Dark Harbor, Deer Isle, East 
Vassalboro, Etna, Fairfield, Hampden, Hermon, 
Monroe, Morrill, Newburgh, Newport, No. Haven, 
No. Whitefield, Oakland, Orrington, Palermo, 
Pittsfield, Plymouth, Rockland, Searsport, 
Sedgwick, S. China, Stockton Springs, 
Thomaston, Thorndike,  Unity, Waldoboro, 
Warren, Washington, Waterville, Winterport 
 

 N. FRYEBURG Bethel, Bridgeton, Bryant Pond, Casco, Cornish, 
Denmark, Dixfield, Harrison, Hebron, Locke Mills, 
Mechanic Falls, Naples, Norway, No. Norway, 
Oxford, Poland, Raymond, Rumford, Sebago, 
Steep Falls, Sumner, W. Bethel, W. Paris 
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NORTHLAND TELEPHONE COMPANY 
 

SELECTIVE CALLING SERVICE (Cont’d) 
 
 D. CALLING AREAS (Cont’d) 

 
 

 
 Exchange Exchange and Wire Centers Included in the 

Selective Calling Area for Customer Dialed Calls 

 N. LOVELL Andover, Bridgeton, Bryant Pond, Buckfield, 
Casco, Cornish, Denmark, Dixfield, Hebron, Locke 
Mills, Mechanic Falls, Naples, Norway, No. 
Norway, Oxford, Poland, Raymond, Rumford, 
Sebago, Steep Falls, W. Paris 
 

 PALERMO Belfast, Belgrade, Bremen, Camden, Clinton, Dark 
Harbor, Damariscotta, East Vassalboro, E. 
Winthrop, Fairfield, Gardiner, Lincolnville, 
Lincolnville Beach, Litchfield, Mercer, Morrill, 
Monmouth, Monroe,  Mt. Vernon, Newburgh, 
Norridgewock, No. Whitefield, Oakland, Pittsfield, 
Plymouth, Readfield, Richmond, Rockland, Rome, 
Searsport, Sheepscot, Sidney, Skowhegan, 
Smithfield, Thomaston, Thorndike,  Union, Unity, 
Waldoboro, Warren, Waterville, W. Gardiner, 
Winthrop, Wiscasset 
 

 PATTEN E. Millinocket, Millinocket, Houlton 
 

 ST. FRANCIS Frenchville, Madawaska 
 

 SHERMAN MILLS Danforth, E. Millinocket, Mattawamkeag, 
Millinocket, Wytopitlock 
 

   
 STOCKTON SPRINGS Albion, Bangor, Blue Hill, Brooks, Camden, 

Castine, Dark Harbor, Deer Isle, Eddington, 
Ellsworth, Etna, Freedom, Hampden, Hermon, 
Levant, Liberty, Lincolnville, Lincolnville Beach, 
Monroe, Morrill, Newburgh, No. Haven, Orono, 
Orrington, Otis, Plymouth, Rockland, Sedgwick, 
Stonington, Thorndike, Union, Unity, Washington 
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SELECTIVE CALLING SERVICE (Cont’d) 
 
 D. CALLING AREAS (Cont’d) 

 
 

 
 Exchange Exchange and Wire Centers Included in the 

Selective Calling Area for Customer Dialed Calls 
 

 WASHINGTON Albion, Augusta, Belfast, Bremen, Brooks, 
Camden, Castine, China, Clinton, Dark Harbor, 
Damariscotta, East Vassalboro, E. Winthrop, 
Fairfield, Freedom, Gardiner, Lincolnville, 
Lincolnville Beach, Litchfield, Monroe, Morrill, New 
Harbor, No. Haven, Oakland, Richmond, 
Searsport, Sheepscot, Sidney, S. Bristol, So. 
China, Stockton Springs, Tenants Harbor, 
Thomaston, Thorndike, Unity, Vinalhaven, 
Warren, Waterville, W. Gardiner, Winthrop, 
Wiscasset 
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TOLL AND INTEREXCHANGE SERVICE 
 

SIDNEY TELEPHONE COMPANY 
 

SELECTIVE CALLING SERVICE (Cont’d) 
 

 

 A. GENERAL (Cont’d) 
 

 

  (5) The Selective Calling Service usage discount applies during 
the following time periods: 
 

 

   a) Mondays through Fridays — From 12:00 Noon to, but 
not including 9:00 AM. 
 

 

   b) All day on Saturdays, Sundays, and on Thanksgiving 
Day (the fourth Thursday in November), Christmas 
Day (December 25), New Years Day (January 1), 
Independence Day (July 4), and on Labor Day, or on 
resulting legal holidays when Christmas, New Year’s 
or Independence Day legal holidays fall on dates other 
than December 25, 1, or July 4, respectively. 
 

 

 B. Monthly Rates and Usage Discount   

  Selective Calling Service is provided at rates that concur with the 
rates of Verizon which are in addition to the rates and charges for 
the associated access line service, other associated services and 
the Service Order Charge located in Section 6.  There is a usage 
discount of 50% of the appropriate dial station-to-station toll charge.  

 

 C. Limitations of Services 
 

 

  Selective Calling Service is not available   

  (1) On Foreign Exchange service 
 

 

  (2) For person-to-person, collect, credit card, third telephone 
number, conference, or other calls which normally require 
an operator. 
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SIDNEY TELEPHONE COMPANY 
 

SELECTIVE CALLING SERVICE (Cont’d) 
 
 D. CALLING AREAS  

 
 

 
 Exchange Exchange and Wire Centers Included in the 

Selective Calling Area for Customer Dialed Calls 
 

 SIDNEY Albion, Bowdoinham, Canton, China, Clinton, 
Damariscotta, East Vassalboro, E. Winthop, 
Fairfield, Farmington, Freedom, Gardiner, Greene, 
Leeds, Liberty, Litchfield, Livermore Falls, 
Madison, Mercer, Monmouth, Morrill, Mt. Vernon, 
Norridgewock, N. Turner, N. Whitefield, Palermo, 
Readfield, Richmond, Rome, Sabbattus, 
Sheepscot, Skowhegan, So. China, Thorndike, 
Turner, Union, Unity, Waldoboro, Washington, W. 
Gardiner, Wilton, Winthrop, Wiscasset 
 

 
 


