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401. SPECIAL REVERSED CHARGE SERVICE (ENTERPRISE)

A

1.1

1.2

1.3

GENERAL

This service provides an arrangement whereby subscribers to private branch
exchange, Centrex or one party service (excepting coin box service) may offer
their patrons the privilege of calling them at their expense without having to
request specific acceptance of the charge.

The exchanges in which such service is furnished may be selected by the
subscribers, subject to the approval of the Company, and the Company assigns a
special telephone number for the service. Calls for the special telephone number
are accepted only when originated in the exchange with which the special number
is associated, and the subscriber assumes the charges for all calls for the special
number.

The rates and regulations of New England Telephone Company apply to this
interchange service.
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402.

A

11

1.2

1.3

2.1

2.2

MESSAGE TOLL TELEPHONE SERVICE

GENERAL

For all calls originating on the lines or facilities of this Company and interchanged
or interconnected with the facilities of other companies, the rates and regulations
of New England Telephone and Telegraph Company will apply.

Calls originating from the Mt. Vernon, 293 exchange to the Augusta, Belgrade,
Livermore Falls, Readfield and Farmington exchanges and calls originating from
the Monmouth 933 exchange to the Lewiston exchange and calls originating from
the Litchfield 268 exchange to the Lewiston exchange will not be included in the
following optional calling plans, Selective Calling Services, Pine Tree State
Calling Service, NETSAVER, NETSAVER PLUS, Business Link.

When a customer requests full rate charge detail displayed on their bill for each
call made under any bulk optional calling plan, a monthly charge of $.50 per billed
number applies.

SELECTIVE CALLING SERVICE

Selective Calling Service is offered to Community Service Telephone Company
customers as a Message Toll Service and all rates and regulations of New
England Telephone & Telegraph Co. as filed in their Tariff PUC — ME — No. 15
Part A — Message Toll Section 9 shall apply. Future revisions of said Tariff shall
also apply.

Calling Areas

Wire Centers included in the Selective Calling Area for customer dialed calls are
listed on .4 following.
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402.

MESSAGE TOLL TELEPHONE SERVICE (Cont'd)

4 SELECTIVE CALLING SERVICE AND WIRE CENTERS

Wire Center

East Winthrop (395)

Greene (946)

Leeds (524)

Litchfield (268)

Monmouth (933)

Albion, Bath, Belgrade, Bowdoinham, Brunswick, Buckfield, Canton, China,
Clinton, Damariscotta, E. Vassalboro, Fairfield, Farmington, Gardiner,
Hebron, Lewiston, Liberty, Lisbon Falls, Livermore Falls, Mechanic Falls,
Mercer, Mt. Vernon, Norridgewock, N. Turner, N. Whitefield, Oakland,
Palermo, Richmond, Rome, Sabattus, Sidney, Sheepscot, Smithfield, S.
China, Sumner, Turner, Waldoboro, Washington, Waterville, W. Gardiner,
Wilton, Wiscasset

Augusta, Bath, Belgrade, Bowdoinham, Bridgton, Brunswick, Bryant Pond,
Buckfield, Canton, Casco, Cumberland, Dixfield, Freeport Gardiner, Gray,
Harrison, Hebron, Lisbon Falls, Livermore Falls, Mechanic Falls, Mt.
Vernon, Naples, New Gloucester, N. Norway, N. Whitefield, Norway,
Oxford, Poland, Pownal, Raymond, Readfield, Richmond, Sidney,
Sheepscot, Sumner, ,\W. Gardiner, W. Gray, W. Paris, Wilton, Wiscasset,
Yarmouth

Augusta, Belgrade, Bowdoinham, Brunswick, Bryant Pond, Buckfield,
Canton, Dixfield, E. Vassalboro, Farmington, Gardiner, Hebron, Lisbon
Falls, Locke Mills, Mechanic Falls, Mercer, Mt. Vernon, New Gloucester, N.
Norway, N. Whitefield, Norway, Oxford, Poland, Pownal, Readfield,
Richmond, Rome, Rumford, Sabattus, Sidney, Smithfield, S. China,
Sumner, Waterville, W. Gardiner, W. Paris, Wilton

Augusta, Bath, Belgrade, Boothbay Hbr, Bremen, Brunswick, Buckfield,
Canton, China, Damariscotta, E. Vassalboro, Freeport, Georgetown, Gray,
Hebron, Livermore Falls, Mechanic Falls, Mt. Vernon, New Gloucester, N.
Turner, N. Whitefield, Norway, Oakland, Oxford, Palermo, Phippsburg,
Poland, Pownal, Readfield, Rome, Sheepscot, Sidney, S. Bristol, S. China,
Sumner, Turner, Waldoboro, Washington, Waterville, Wiscasset, Yarmouth

Augusta, Bath, Belgrade, Bowdoinham, Brunswick, Buckfield, Canton,
Damariscotta, Dixfield, E. Vassalboro, Freeport, Gardiner, Gray, Hebron,
Lisbon Falls, Livermore Falls, Mechanic Falls, Mt. Vernon, New Gloucester,
N. Norway, N. Turner, N. Whitefield, Norway, Oakland, Oxford, Palermo,
Poland, Pownal, Richmond, Rome, Sheepscot, Sidney, Smithfield, S. China,
Sumner, Turner, Waterville, W. Gardiner, W. Paris, Wilton, Wiscasset



RATES, TOLLS & CHARGES FOR COMMUNITY Page 5
SERVICE TELEPHONE COMPANY

402. MESSAGE TOLL TELEPHONE SERVICE (Cont'd)
4 SELECTIVE CALLING SERVICE AND WIRE CENTERS (Cont'd)

Wire Center

Mt. Vernon (293) Albion, Buckfield, Canton, China, Clinton, Dixfield, E. Vassalboro, E.
Winthrop, Embden Lake, Fairfield, Gardiner, Greene, Hebron, Leeds,
Lewiston, Litchfield, Madison, Mercer, Monmouth, New Vineyard,
Norridgewock, N. Anson, N. Turner, N. Whitefield, Oakland, Palermo,
Phillips, Rumford, Sabattus, Sidney, Skowhegan, Smithfield, S. China,
Strong, Sumner, Turner, Waterville, Weld, W. Gardiner, Wilton, Winthrop

Winthrop (377) Bath, Belgrade, Bowdoinham, Brunswick, Buckfield, Canton, China,
Damariscotta, Dixfield, E. Vassalboro, Fairfield, Farmington, Gardiner,
Hebron, Lewiston, Lisbon Falls, Livermore Falls, Mechanic Falls, Mercer,
Mt. Vernon, New Gloucester, Norridgewock, N. Turner, N. Whitefield,
Norway, Oakland, Oxford, Palermo, Poland, Richmond, Rome, Sabattus,
Sidney, Sheepscot, Smithfield, S. China, Sumner, Turner, Waterville, W.
Gardiner, W. Paris, Wilton, Wiscasset
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402. MESSAGE TOLL TELEPHONE SERVICE (Cont'd)

5 MESSAGE TOLL TELEPHONE SERVICE FOR DISABLED PERSONS

5.1 Message Toll Telephone Service For disabled persons is offered to Community
Service Telephone Company customers as a Message Toll Service and all rates
and regulations of New England Telephone & Telegraph Co. as filed in their Tariff,
P.U.C. — Me. No. 15, Part A Message Toll, Section 9 shall apply. Future revisions
of said Tariff shall also apply.
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402. MESSAGE TOLL TELEPHONE SERVICE (Cont'd)

.6 PINE TREE STATE CALLING SERVICE

6.1 Pine Tree State Calling Service is offered to Community Service Telephone
Company customers as a Message Toll Service and all rates and regulations of
New England Telephone & Telegraph Co. as filed in their tariff, P.U.C. Me. No.
15, Part A. Message Telecommunications Service, Section 9 shall apply. Future
revisions of said tariff shall also apply.

6.2 Pine Tree State Calling Service is offered in all exchanges as a supplement to
one party residence main telephone exchange service.

Note. Calls originating from the Mt. Vernon, 293 exchange to the Augusta exchange and calls
originating from the Monmouth 933 exchange to the Lewiston exchange and calls originating from the
Litchfield 268 exchange to the Lewiston exchange are not eligible for Pine Tree State Calling Service.
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402.

9.8

MESSAGE TOLL TELEPHONE SERVICE (Cont'd)

NETSAVER CALLING SERVICE

9.8.1 GENERAL

9.8.2

A.

NETSAVER Calling Service offers customers the option of paying a specific
monthly rate to obtain a discount, specified in 9.8.3. B. and C. following, that is
applied to the billed monthly revenue for the following calls made during all rate
periods to any Message Telecommunication Service point within the State of
Maine LATA:

1. Customer dialed station — to — station sent — paid calls

2.  Operator — completed station — to — station sent-paid calls, if facilities are not
available for customer — dialed completion

3. Operator handled station — to — station sent- paid calls for handicapped
persons unable to dial calls because of their handicap

NETSAVER Calling Service is offered in all exchanges and localities, subject to
the availability of facilities, as a supplement to one or two party residence or
business main telephone exchange service, trunk lines and Centrex service lines.

NETSAVER Calling Service is not available:

1.  With Selective Calling Service and Pine Tree State Service

2.  For person — to — person, collect, charge to a Calling Card number, charge
to a third telephone number, conference, or other calls that normally require
an operator

3. With Public Access Line (PAL) service

4. On FX service

5 With Dormitory Communications Service

APPLICATION OF RATES AND CHARGES

The NETSAVER Calling Service monthly rate applies for all exchange lines
associated with a billing telephone number.

The NETSAVER Calling Service monthly rate applies whether or not the customer
makes any calls

The minimum payment period for NETSAVER Calling Service is one month.
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402.

7.1

7.1.1

7.1.2

7.1.3

7.14

.7.1.5

MESSAGE TOLL TELEPHONE SERVICE (Cont'd)

DEEP DISCOUNT EXTENDED COMMUNITY CALLING SERVICE PLAN

GENERAL REGULATIONS

Deep Discount Extended Community Calling Service Plan is an optional calling service
whereby customers may call other specified exchanges at reduced rates.

Deep Discount Extended Community Calling Service Plan rates apply only to customer
dialed station — to — station sent-paid calls and operator-completed station — to —
station sent-paid calls when facilities are not available for customer dial completion.
The rates also apply to operator completed station — to — station sent-paid calls for
handicapped persons unable to dial calls because of their handicap.

Deep Discount Extended Community Calling Service Plans are not available:

1.  On foreign exchange service
2.  For person — to — person, collect, charge to a calling card number,
conference, or other calls that normally require an operator.

Extended Community Calling Service Plan rates and charges are in addition to the
rates and charges for the associated Local Access Line and other associated charges.

Non-recurring charges specified in 7.2.6 following do not apply when Extended
Community Calling Service Plans are ordered in conjunction with Local Telephone
Service for which a Service Connection Charge as specified in Section 325 applies.
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402.

7.2

721

7.2.2

7.2.3

7.2.4

7.2.5

MESSAGE TOLL TELEPHONE SERVICE (Cont'd)

DEEP DISCOUNT EXTENDED COMMUNITY CALLING SERVICE PLAN (Cont'd)

GENERAL REGULATIONS (Cont'd)

Deep Discount Extended Community Calling Service Plan provides thirty minutes per
month of cumulative message time of customer dialed calls placed to exchanges,
zones and localities not exceeding 30 airline miles. Calls made under Deep Discount
Extended Community Calling Plans are billed without regard to the date or time of day.
Calling areas are as specified below.

Deep Discount Extended Community Calling Service Plans are available to both
residence and business customers.

Customers with more than one access line must have the Deep Discount Extended
Community Calling Service Plan on all lines that are located on the same premises.

Accumulation of message time is done on a whole minute basis. Individual messages
with fractional totals are rounded to the next higher minute.

RATES AND CHARGES

Non-recurring charges Residence Business
One time charge
Per request $5.70 $12.00

Monthly Rates
Per access line

Initial 30 minutes $2.00* $2.00*
Each additional minutes or
Fraction thereof $0.07 $0.07

*Applicable whether or not any calls are made
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402. MESSAGE TOLL TELEPHONE SERVICE (Cont'd)

g DEEP DISCOUNT EXTENDED COMMUNITY CALLING SERVICE PLANS (Cont'd)

.7.2.6 DEEP DISCOUNT EXTENDED COMMUNITY CALLING SERVICE PLANS CALLING
AREAS

Exchange Calling Areas Included in the Plan(s)

Monmouth (933) Turner (225)
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405. WIDE AREA TELEPHONE SERVICE (OUTWATS AND 800 SERVICE)

405.1 GENERAL

405.1.1 Wide Area Telephone Service is offered by the Company in accordance with the
existing tariffs of New England Telephone Company for intrastate WATS and AT&T
Communications for interstate WATS.



